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Salesforce Lightning Experience Training
3 days (21 hours)

Overview

Adopt Salesforce Lightning Experience to accelerate user adoption, streamline your business 
processes, and gain visibility into performance. Through real-world scenarios (pipeline, activities, 
service), you’ll leverage the modern interface, dynamic pages, and automation. Ideal for 
modernizing an existing org or successfully deploying a new one.

Our training aims to make you self-sufficient in configuring and governing Lightning Experience: 
Lightning App Builder, registration pages, components, quick actions, Path, Kanban, Flow 
Builder for automation, Reports & Dashboards, as well as security (profiles, permission sets, 
sharing rules). We also cover data quality, CSV import/export, and best practices for adoption.

Our 100% hands-on approach will allow you to consolidate and validate your theoretical 
knowledge.

Like all our training courses, this one will introduce you to the latest stable version of the 
technology and its new features.

Objectives

● Understand the Salesforce Lightning environment and its key components;
● Manage users and access levels;
● Customize the application according to business needs;
● Automate business processes using native tools;
● Create relevant reports and dashboards.

Target Audience
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● Salesforce Administrators
● CRM Project Managers / Product Owners
● Sales Managers / Sales Ops
● Business Analysts

Prerequisites

● Basic knowledge of CRM and the sales cycle
● Understanding of objects, fields, and relationships in Salesforce
● Proficiency with Excel/CSV and data quality
● Understanding of profiles, roles, and sharing rules

Technical prerequisites

● Computer with at least 8 GB of RAM (16 GB recommended)
● Up-to-date Windows, macOS, or Linux
● Modern browser (Chrome, Edge, or Firefox)
● Access to a Salesforce Sandbox or Developer Edition org
● Stable internet connection and text editor/CSV

Salesforce Lightning Experience Training Program

[Day 1 - Morning]

Getting Started with Lightning Experience

● Navigation: App Launcher, tabs, favorites, global search
● Record management: creation, editing, activities, emails, Chatter
● List Views: Filters, Columns, Sorting, Kanban, and Inline Editing
● Productivity: Path and Guidance, notifications, keyboard shortcuts
● Hands-on Workshop: From Lead to Opportunity — Complete User Journey

[Day 1 - Afternoon]

Data model and basic customization

● Standard vs. custom objects; creating fields and field types
● Relationships: Lookup vs. Master-Detail, impacts, and roll-ups
● Record Types, picklist values, and validation rules
● Layouts, Compact Layouts, and Quick Actions
● Hands-on Workshop: Creating a Custom Object, Its Fields, and Its Layout

[Day 2 - Morning]



Automations with Flow Builder

● Flow types: record-triggered, scheduled, screen-triggered, sub-flows
● Design: variables, decisions, loops, collections, and sub-flow calls
● Error handling, debugging, best practices for naming, and testing
● Comparison with Process Builder/Apex and typical use cases
● Hands-on workshop: Building a flow triggered by the creation of an opportunity

[Day 2 - Afternoon]

App Builder and Lightning Pages

● Page types: record, application, and home
● Standard components, conditional visibility, and Dynamic Forms/Actions
● Utility bar, global actions, and mobile responsiveness
● Page templates, assignment by application/profile, and performance
● Hands-on Workshop: Designing an Effective Opportunity Registration Page

[Day 3 - Morning]

Reports and dashboards

● Report creation: report types, filters, groupings, and sorting
● Row formulas, bucket fields, and combined reports
● Dashboards: components, filters, dynamic views, and subscriptions
● Organization and security: folders, sharing, naming conventions, and governance
● Hands-on workshop: Building a dashboard to monitor the sales pipeline

[Day 3 - Afternoon]

Security, data, and deployment

● Security model: roles, profiles, permission sets, and field-level security
● Sharing: OWD, sharing rules, teams, and role hierarchy
● Data: Import Wizard, bulk updates, deduplication, and data quality
● Environments and Production Deployment: Sandboxes, Change Sets, Release Preparation
● Hands-on workshop: Preparing and deploying an end-to-end configuration change

Target Audience
This training is intended for both individuals and companies, large and small,



wishing to train their teams in new, advanced IT technology or to acquire specific industry 
knowledge or modern methods.

Placement upon enrollment
The pre-training assessment complies with Qualiopi quality standards. Upon final registration, 
the learner receives a self-assessment questionnaire that allows us to evaluate their estimated 
proficiency with various types of technology, as well as their expectations and personal goals 
for the upcoming training, within the limits imposed by the selected format. This questionnaire 
also allows us to anticipate certain connection or internal security issues within the company 
(intra-company or virtual classroom) that could pose challenges for monitoring and ensuring the 
smooth running of the training session.

Teaching Methods
Practical Course: 60% Practical, 40% Theory. Training materials distributed in digital format to 
all participants.

Organization
The course alternates between theoretical input from the trainer, supported by examples and 
reflection sessions, and group work.

Assessment
At the end of the session, a multiple-choice questionnaire is used to verify that the skills have 
been properly acquired.

Certification
A certificate will be issued to each trainee who has completed the entire training program.

Training Program Webpage - Appendix 1 - Training Course Description
Training organization registered under number 11 75 54743 75. This registration does not constitute state accreditation.

© Ambient IT 2015-2026. All rights reserved. Paris, France - Switzerland - Belgium - Luxembourg

https://www.ambient-it.net/formation/salesforce-ligtning-experience/

