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CDAT Training: Infoblox Core DDI Advanced 
Troubleshooting

2 days (14 hours)

Overview

Infoblox was founded in 1999 and has delivered more than 55,000 appliances to over 6,900 
customers worldwide. Infoblox is the leader in automating critical network functions with 
offerings covering IP services (DNS/DHCP, IP address management), configuration 
management, and network equipment change management.

The Infoblox Core DDI Advanced Troubleshooting (CDAT) course is an intensive two-day 
technical course delivered by an Infoblox-certified instructor. It presents troubleshooting options 
by alternating between theoretical module presentations and labs with hands-on diagnostic 
operations in a partitioned diagnostic environment.

Objectives

Learn how to troubleshoot a network infrastructure using Infoblox tools.

Prerequisites

● ● Required: Have completed CDIC (or AAC) training
● Recommended: Be CDIC (or CICE) certified
● Audience: Support engineers

Program

Day 1

https://www.ambient-it.net/formation/infoblox-advanced-troubleshooting/
mailto:formation@ambient-it.net


● About the course
● Course overview

● Support services
● Support overview
● Support Levels
● Incident management
● SLAs
● How to escalate effectively

● Diagnosis
● Proper diagnosis
● Command lines
● Support Bundle
● Global search

● Expert modules
● The different APIs
● Recommended utilities
● Recommended reading
● Recommended mailing lists

● Grid and Grid member
● Initial configuration
● High availability
● Grid
● NTP

● DNS
● Diagnostic tools
● Transfer
● Replication Grid
● Delegation ‘RFC 2317’
● Common problems

Day 2

● Dynamic DNS
● Response Codes
● TXT record management

● DHCP
● DHCPv4
● DHCPv6
● Diagnostic tools for DHCP
● Common problems

● Loss and recovery of activity
● Labs and discussion

Companies concerned
This training is intended for both individuals and companies, large or small,



wishing to train their teams in new advanced IT technology or to acquire specific professional 
knowledge or modern methods.

Positioning at the start of training
The positioning at the start of the training complies with Qualiopi quality criteria. Upon final 
registration, the learner receives a self-assessment questionnaire that allows us to assess their 
estimated level of proficiency in different types of technologies, as well as their expectations and 
personal objectives for the upcoming training, within the limits imposed by the selected format. 
This questionnaire also allows us to anticipate certain connection or internal security issues 
within the company (intra-company or virtual classroom) that could be problematic for the 
monitoring and smooth running of the training session.

Teaching methods
Practical training: 60% practical, 40% theory. Training materials distributed in digital format to all 
participants.

Organization
The course alternates between theoretical input from the trainer, supported by examples and 
discussion sessions, and group work.

Assessment
At the end of the session, a multiple-choice questionnaire is used to verify that the skills have 
been correctly acquired.

Certification
A certificate will be issued to each trainee who has completed the entire training course.

Training Program Web Page - Appendix 1 - Training Sheet
Training organization registered under number 11 75 54743 75. This registration does not constitute state approval.

© Ambient IT 2015-2025. All rights reserved. Paris, France - Switzerland - Belgium - Luxembourg

https://www.ambient-it.net/formation/infoblox-advanced-troubleshooting/

